


WHERE, WHEN AND HOW TO PURCHASE
PARKING PERMITS

Parking permits may be purchased at the Customer Service
& Information Center, Manchester Town Hall, 4] Center
Street, Manchester, CT.The phone number is 647-5235.
Hours for the Center are Monday through Friday,

8 AMto 5 PM.

Permit purchasers receive either a white or a colored,
numbered, hanging tag depending upon the type of permit
purchased.The hanging tag should be suspended from the
rear view mirror of the permit holder’s car or prominently
displayed on the vehicle’s dashboard.This identifies the
vehicle as a valid permit holder. Failure to properly display
a parking permit may result in issuance of an overtime
parking ticket.

Permit purchasers have the choice of buying their permits
in six month increments, one month increments or multiples
thereof.

Permits will not be issued until payment is received.
Payments shall be by cash, check, MasterCard,Visa, Debit
or Discover card. Checks should be made payable to the
Town of Manchester.

B - Bissell
Street Lot:
all day & overnight

parking by permit only

A - Pearl Street
Lot: all day parking by
permit only

CUSTOMER PARKING TICKET WAIVER
PROGRAM

The DMSSD recognizes that for some customers, a visit
to a Downtown business may extend beyond the two
hour parking limit. For this reason, the DMSSD operates
a Customer Parking Ticket Waiver Program. If a
customer receives a ticket for overtime parking while
conducting business in the Downtown they may return
the ticket to the establishment where they conducted
their business (restaurant/shop/office). The business
owner or manager must return the ticket to the
DMSSD office located at 983 Main Street, Suite 10,
Manchester, CT 06040. Once the DMSSD receives the
ticket, a ticket waiver will be requested from the
Manchester Police Department. Tickets must be
submitted to the DMSSD office within 10 days of issue.

Note: Requests for customer parking ticket waivers must be
submitted to the DMSSD office, not the Police Dept.

C - Birch
Street Lot: E - Cottage
all day parking by Street Lot:
permit only D | - Purnell Place FREE all day parking
Lot: all day parking by for downtown
permit only employees
| F - Heritage

Lot (far rear):
all day parking by
permit only

D 2 - Pur-
nell Place
Lot: all day
& overnight
parking by

permit only | - st

James Lot:
all day parking
by permit only

HOW WILL CUSTOMERS KNOW ABOUT
THE WAIVER PROGRAM?

Public education about the Customer Parking Ticket Waiver
Program is implemented in three ways:

I. Downtown businesses display signs advertising
the program in their shops/restaurants/offices.
Signs are provided by the DMSSD and should be displayed
prominently in each business.

2. The Downtown Parking Constable issues blue
courtesy cards with overtime tickets. These cards
advise Downtown patrons of the Customer Parking Ticket
Waiver Program and how to submit their ticket for waiver.

3. Downtown employees and business owners

should be knowledgeable about the program and
educate their customers as appropriate.

G - Forest
Street Lot:
all day parking
by permit only

VOLUNTEER PARKING VALIDATION

Nonprofit institutions that regularly employ unpaid, volunteer
staff should contact the DMSSD office at 645-2101 to make
special parking arrangements for volunteer staff.

QUESTIONS?

Individuals with questions regarding Downtown parking
policies and regulations may contact the office of the
Downtown Manchester Special Services District,

983 Main Street - Suite 10, Manchester, CT 06040.
Phone: (860) 645-2101.

Email DMSSD@ci.manchester.ct.us

FEES & FINES

The following fees and fines apply in the Downtown
Special Services District:

» Fee for six month Long-Term Parking Permit
$99.00 for six months plus CT State Sales Tax

» Fee for one month Long-Term Parking Permit
$16.50 per month plus CT State Sales Tax

» Fee for Part-Time Parking Permit
$8.25 per month plus CT State Sales tax

» Fine for over night parking*
$15.00 per occurrence

» Fine for overtime parking in lots
$10.00 per occurrence

» Fine for overtime parking on Main Street
$10.00 per occurrence

» Fine for same zone parking violation on Main St. or in
parking lots between the hours of 6 AM and 5 PM
$15.00 per occurance.

*Downtown parking lots are subject to a

Town Ordinance banning overnight parking in
municipal lots. Per the ordinance, there shall be
no parking in lots between the hours of 2 AM
and 6 AM. The fine for violating this ordinance
is $15.00.



